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Management Committee Report 

The 2015 year was one of considering options for the future, 

after a tense wait to hear if the Ministry of Justice would renew 

our funding for the coming year.   

Although we are lucky enough to have a contract in place for 

more than one year, some uncertainty always attends the actual 

amount that will be received.  We were relieved to be assured 

of certainty even though it involves receiving the same funding 

that has been in place since 2008.  We are heartened by the 

announcement, made by Cameron Madgwick at the recent 

Community Law Centres Coalition o Aotearoa (CLCA) hui in 

Nelson, that in addition to the BNZ, another three trading banks 

(ASB, ANZ and Westpac) have also agreed to donate a 

percentage of the interest they collect through the lawyers’ 

trust account mechanism to CLCA to support community law 

centres’ work.   

We were very pleased to appoint and welcome a new Maori 

Community Worker, Te Hau Moses, to liaise with and work 

within Maori community.  Te Hau brings enormous experience 

and connections to Community Law Otago, and we look forward 

to working together to best meet the unmet legal needs of 

Maori community in Otago. 

The core group of volunteer lawyers and students are central to 

the operations of Community Law Otago, providing practical 

legal advice to the members of the public who seek our services.  

Their input is invaluable, and without them the Law Centre’s 

capacity for client contact in the community would be severely 

diminished. 

The unstinting and generous support in time and advice from 

the members of the Management Committee is greatly valued, 

particular mention to Aran Bailey, our unflappable Treasurer 

who has steered us through the increasingly difficult financial 

times, and to Barry Allan, available to advise and guide on the 

many and varied issues that present to the governing body of a 

community organisation.  
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Collaboration and relationships with community is of paramount importance, and we thank 

all those in the community – funders, advisers, and pro bono contributors for their support in 

helping Community Law Otago continue to do the work that it does. 

Thank you to the staff for their commitment to Community Law Otago’s kaupapa, and the 

constant reflection of practice and systems to enhance the organisation’s reach into 

community to those in need of legal help and striving for best operational practice. 

Helen Davidson 
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Law Faculty, University of Otago 
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Community Law Otago strives to provide legal support in a variety of ways, to reach across 

the Otago community: a mix of media and volunteer clinics, staff travel and outreach clinics, 

and a 0800 phone number assists in maximising coverage.  

Clinics are operated at the premises of Community Law Otago 6 times a week, in a mix of 

lunchtime and evening drop-in times to accommodate client’s other commitments and 

travel arrangements.   

These clinics are staffed by rostered volunteers: any one of 

our 60 volunteer lawyers and seven of our 100 selected 

law students.  The lawyer guides the student through the 

interviewing process, the legal research; formulating a 

client option plan, clarifying and rehearsing the advice to 

be given to the client. 

 

Client satisfaction survey results                     1 July 2015 to 31 June 2016 
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Rural outreach 
 

Outreach clinics are operated by legally qualified staff, in cooperation with local community 

service providers who provide the premises, the advertising and the local knowledge.  
 

The North Otago clinics operate once every 

3 weeks, on a Tuesday morning, through the 

Citizen’s Advice Bureau’s legal advice roster 

- well positioned in Community House in the 

main street of Oamaru.  

The Central Otago clinics operate in 4 

centres throughout the region – at 

Community House in Alexandra, the 

Cromwell Resource Centre, Happiness 

House in Queenstown, and Community 

Networks in Wanaka (as is the funder that 

help enable this service to happen - the                                                                               

Central Lakes Trust). 

The rural outreach is also funded by Community Grants, and the Ministry of Justice.  

The support of the local 

organisations is immeasurable, 

as they enable the physical 

presence of Community Law 

Otago to extend to the far 

reaches of the region.    

The local organisations are 

excellent sources of 
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information about the community; and in raising awareness of issues in community that 

Community Law Otago can monitor, assist with, and formulate solutions. 

The 0800 phone line is well utilised from the 

Otago region (outside the Dunedin City 

calling area). Calls are either taken or 

returned daily by qualified staff.  Email is a 

well utilised communication tool, after initial 

contact has been established with clients. 

Training sessions via digital media have been 

utilised with mixed success.  

                            

 

Casework 
 

Clients who meet Community Law Otago’s client eligibility criteria, can access support from 

qualified staff in a variety of ways, depending on the client’s own abilities and 

circumstances. 

 

A prominent issue to the fore over the past year, has been the increasing difficulty and 

frustration with accessing online digital platforms to pursue a course of legal action; 

particularly in the Family and Employment areas of work.   

 

Accessing Justice 
 

Community Law Otago casework reflects the difficulties ordinary people in their everyday 

reality experience, when misguided and convenient underlying presumptions set the 

parameters of privilege in allowing ease of meaningful accessible engagement in dispute 

resolution.  

Examples of this include the presumption of a level of digital literacy – beyond Facebook 

and Google, i.e. knowledge of dispute resolution forums, (“I have to contact ‘ENVY’ (MBIE) 
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– how do I do that?”), and an presumption of access to appropriate digital devices – for 

example printers and scanners.   

These presumptions are additional to the assumed prerequisites built into the base-line of 

designing such systems, and suggest they are built for bureaucratic convenience and 

supposed cost saving, rather than meeting the need of ordinary people with baseline 

capabilities such as: 

Attitude and Abilities of the client – literacy, comprehension, how articulate they 

are, general language and communication skills, ability to control emotions, ability to 

recognise, organise and structure relevant information in a coherent way, ability to 

understand the methods and process of negotiation, attention to detail and focus. 

(Mental ill-health, general ill health, age and impairment, addiction issues, stress and 

distress impact on the healthiest individuals in a way that impairs their performance 

and rational abilities).  

Attitude and abilities of the other party – this is crucial. All of the above information 

applying to the client, applies to the other party as well.  Entrenchment of attitudes, 

bullying, threats, evasion, vexatious distractions, irrelevant side issues, delay tactics, 

unable to be contacted (for example, as they live overseas), lack of knowledge or 

ability to understand and apply NZ law, or ignore it, verbal abuse, emotive escalated 

responses, refusal to cooperate or enter into any resolution process prolongs and 

delays any possible conclusions or outcomes for client. 

Ability to process and comprehend information received through 0800 numbers. 

Inaccurate information or ‘short cuts’ in interpretation of information provided can 

de-rail a process. (Personal grievance letters that do not comply with standards of 

notice of a personal grievance according to the ERA; the outline of the process for 

seeking a gaining a work order on a rented house is shortened to ‘stop paying rent 

until the landlord fixes it.’)  These situations then require remedial work to be done – 

usually urgently – as well as progressing the original issue.  

Ability to access a dispute resolution process: In the regions there is a significant 

waiting time for some processes, that require a number of issues to be ‘booked for 

resolution’ before someone will come and hear them.  (eg. LMVD DT – 6 months – 

without a car).  



Navigating the process of achieving a booking to attend a mediation can be difficult – 

entailing registering online, payment by credit card, difficulties in sending supporting 

documents, no verification of receipt of application with number, sending 

documents once that number received – three names given to send the documents 

to; organising the time to attend mediation, ensuring the documents had been 

received by the mediator, as no receipt of documents issued.  

People enquiring, often don’t know the name of the organisation that control the 

Employment Resolution Authority process, can’t find it online as a result, or show up 

at the offices where they used to be (in Dunedin, since closed).  

It is sometimes easy to think that these processes are designed to confound and 

hinder, rather than assist with accessing a dispute resolution system. 

Attending the dispute resolution process – without assistance many are under 

prepared, do not produce evidence to the required standard, do not think to call or 

have witnesses ready, do not conduct themselves in ways that will achieve a positive 

outcome (but imitates conduct shown on American television shows), are not 

prepped or briefed as to expectations of the process or their conduct prior to 

attending.  

Achieving an outcome – and enforcement – if an agreement is reached at the end of 

a disputes resolution process, excellent. Even so, there is no guarantee that the 

other party will act according to that agreement. Therefore considerable effort is 

required to gain enforcement of an order.  In some processes the other party may 

leave the country, liquidate a company, go bankrupt, or otherwise evade 

enforcement.  

Loss of community capital 
 

The closure of Legal Aid offices and shifting to online application systems, the closure of 

Labour Inspectorates and a permanent ERS offices, lack of reception and local coordination 

of knowledge and services, in addition to the closure of Courts in the regions and the decline 

in the numbers of legal aid lawyers contributes to the diminishing number of ‘go-to’ people 

in local communities. 

This leaves communities with a loss of front line knowledgeable staff, chronic underfunding 

of the remaining front line services to assist instead, called upon to also help with the 

transfer to and issues relating to the use of online systems in addition to usual duties.  All of 

which contributes to a loss to community capability, social capital, and hinders rather than 

helps those in the community attempting to access justice.  

 

 

 

 



Barriers and specific issues 
 

The following issues have been reported around the country – employment of foreign 

workers as franchisees, sub-contractors or independent contractors in agreements that 

blatantly disregard the law in relation to any definitions of employees / self-employed;  

’Zero hour’ contracts are still in evidence, as are the bonding agreements and onerous 

restraint of trade clauses, and multiple contracts signed by those who cannot read them; all 

of which cause individual losses to clients as they are hard put to seek recovery in a hostile 

work environment. 

CLO observes the additional pressure exerted on workers on visas that are threatened with 

revocation if they raise issues surrounding work conditions and payment, and blatant 

breaches of the employment promises and agreements. 

We are also noticing pressure from WINZ to put people, who are nowhere near work ready, 

into employment situations where workplace relationships quickly deteriorate.  

We also note the declining role of front line Police work, where property, or relationship 

property matters at the core of a dispute involving criminal actions are determined to be 

‘civil matters’, and the Police will not offer any assistance. 

 

There are also increasing bureaucratic barriers for victims of family violence to seek and get 

a release from a fixed term tenancy jointly held with the abuser. 

Issues relating to tenancy became very confusing in relation to the ‘Osaki’ decision and its 

application as determined by Tenancy Tribunal.  

 

Legislation passed this year may ameliorate some of these issues, particularly in relation to 

employment, but the onus still remains with the individual to seek recourse with all the 

attendant issues that involves – see above.  

This is the ever changing and challenging environment of Community Law Otago’s work.  

 



 
 

Services to Maori 
 

The ongoing commitment of Community Law Otago to operating in a meaningful bi-cultural 

way, has been accelerated to a magnificent degree with the appointment of Te Hau Moses.  

 

 

Tukua te wairua kia rere ki ngā taumata, 

Hai ārahi i ā tātou mahi, 

Me tā tātou whai i ngā tikanga a rātou mā, 

Kia mau Kia ita, 

Kia kore ai e ngaro, 

Kia pupuri, 

Kia whakamaua, 

Kia tina! Tina! Hui e! Tāiki e! 
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Allow one’s spirit to exercise its potential, 

To guide us in our work as well as in our pursuit of our ancestral traditions, 

Take hold and preserve it, 

Ensure it is never lost, hold fast, 

Secure it! Draw together! Affirm! 

 

Te mihi tuatahi ki te Atua kaha rawa Tēnē Koe, 

Ko Rangi-nui rāua ko Papatūānuku Tēnā Kōrua, 

E te maunga tapu o Aoraki Tēnā Koe, 

E te tai o Araiteuru e rere ana... 

E te hunga mate kua wehe atu ra i te po,  

takoto mai i tō moenga roa haere atu i te taha tō tipuna,  

haere, haere, moe mai ra, 

Ka huri kia tātou te hunga ora, 

E te iwi o Ngāi Tahu whānau Tēnā Kōutou Katoa, 

Te Iwi Katoa o ngā hau e wha tēnā kōutou katoa mauri ora! 

An intricate part of one’s intrinsic being Tapu I can be seen through whanaungatanga , when 

initiated and undertaken well, it supports Te Taha Wairua and can empower whānau to 

kōrero and share personal health information (Ihimaera, 2004).  

Within Te Whānau Hāpori/Community whanaungatanga can also be seen through: 

- Building a relationship whereby attending weekly gathering with Kaumatua/Kuia 

who participate in ukulele and waiata sessions.  Kaumatua/Kuia mauri and wairua 

enhances Te Whānau Hapori through a shared breath providing knowledge, safety 

and wisdom around tikanga processes.  

- Our free legal education advice sessions alongside of Rangatahi and kaimahi started 

with a relationship through shared experiences such as Tinana Whakaoriori and mihi 

to weave a whariki which achieved a successful outcome for Rangatahi and whānau.  

- A feedback form was developed under the guidelines of Te Whare Tapa Wha model 

and used to capture Rangatahi and kaimahi kōrero.  

- The role of Kanohi ki te Kanohi engaging both with mana whenua and māta waka to 

meet the unmet legal needs of tātou te iwi Māori also striving for whakamanatia nga 

moemoeā nga wawata o nga Tīpuna o nehe rā. 

-  Working together with Te Whānau Hapori, to achieve the strategies within The 

Guide to He korowai Oranga: Māori Health Strategy 2014.  



- Ongoing kōrero with community providers around legal health checks positive 

feedback addressing the rights of the person, however acknowledging and 

identifying other issues whānau may need support with.  

 

 

Volunteers 

 

Community Law Otago depends upon the work and input of over 100 law student 

volunteers and 60 volunteer lawyers who donate their time and expertise to the legal 

advice, assistance and education services. 

120 students each year are recruited from third, fourth and fifth year law students to work 

on a shift supervised by a qualified lawyer on a rostered rotation. 

The students interview the clients directly, elicit all relevant information of the issue 

presented, seek the information required to resolve the issue, discuss the options for 

resolution with a qualified lawyer, and deliver this information or advice to the client.  They 

are also required to construct an accurate and concise written record of the interview and 

the advice, for Law Centre records.  On occasion the student may be required to open and 

manage a client file - from initial interview to resolution. 

“You did everything well listened and explained everything clearly to me. Thank you for 

your help” 

Therefore, the Law Centre provides and facilitates a structured and supervised experiential 

learning programme that enables law students to gain valuable experience in the following 

areas: 

- practical client interviewing skills, often with difficult or diffident people 
- applying legal analysis skills to everyday situations  
- enhancing practical communication skills – written and oral 
- developing an ability to negotiate, or persuade, either by letter or orally  
- learning to work cooperatively in a team  
- developing leadership and management skills   
- learning to apply training in ethics, conflict resolution and problem solving in a 

practical way 
- accountability to clients and to the Law Centre. 

  



Some law students make critical decisions regarding the direction of their future legal career 

as a direct result of their participation in Law Centre activities.  Others continue their 

involvement, by either joining our volunteer roster after graduation, or contributing to the 

services of other law centres in other areas. 

Students can also choose to participate in the delivery of our community education 

programme – tailoring legal education talks to capture the attention and imagination of 

community groups, training groups and school pupils; in doing so they learn skills in 

presentation and clear communication. 

“Awesome student J- very helpful” 

Volunteer lawyers 

The 60 volunteer lawyers are the backbone of the student advice service.  They provide the 
expertise, oversight and quality control.  They encourage research skills, legal analysis and 
reasoning, facilitate discussion, ask questions to challenge and support, and offer a variety 
of opinions and approaches.  The Law Centre provides a place for them to share their 
knowledge, and experience, maintain contact with the law students – and scout for new 
recruits! 
 
The lawyers comment on the wide range of legal issues that come through the Law Centre’s 
door, and observe that they may not have the opportunity within their own practice to 
contribute to the kind of issues that appear at the Law Centre. 
 

Volunteer Advice Shifts 
 The Volunteer Advice Shifts have been 

very busy – we can expect to see an 

average of 7 people each 2 hour shift.  

100 law students are recruited to 

interview and advise, under the 

supervision of 60 local lawyers.   2500 

people a year troop through the advice 

clinics, which are held in a mix of day and 

night times to accommodate clients’ 

other commitments.  

 The issues presented are increasingly complex so the time it takes to see and advise 

clients is taking longer, often this means that shift runs over time which can be an 

issue for all volunteers with other commitments.  

 The rise in the complexity of issues that clients are facing require hands-on 

assistance, whether it is help in understanding contracts or filling in forms. We’ve 

seen more “interesting clients” this year – we are the first hand observers of the rise 

of community mental ill health – and clients who are not coping, with the increasing 

demands of day to day living, as well as the extra burden of trying to resolve a 

dispute.  



 There is an increase in referrals to day staff, particularly with employment issues as 

many people who come in are not able to afford lawyers. We’re pretty much 

guaranteed at least one employment issue on each shift.  

 After talking to some other students on shifts we have noticed that there has also 

been an increase in more domestic violence and serious issues, including an increase 

of those needing to get protection orders.  

 It is good having the Facebook page to organise cover, as usual, around the exam or 

holiday periods it can be difficult to find cover, during some of those times we have 

had the day staff help out in interviewing.  

 

 The extra training session, for those that attended was much appreciated – including 

topics such as extra interviewing training, ‘how to write a legal letter’, ‘dealing with 

difficult and angry clients’, ‘the realities of practice / being in the workforce’.  

 

 
 
 
 
 
Other volunteer work 
Employment case work, from the first letter raising a personal grievance to negotiating a 

settlement or attending mediation; other regular case work relating to the negotiation and 

settlement of other disputes are offered as options for participation. 

The Student Advice volunteers on our Management Committee are the ‘eyes and ears’ of 

the student volunteers, and provide a conduit for feedback to the wider organisation at 

operational and governance level, and support the work of the advice volunteers. Thank you 

to Rebekah Mapson, Jake Robertson, Brylee Sawyer, and Sara Lomaloma for taking on this 

role.  

Thank you to Alice Eager and Kateya Mbita who staffed the phones at various intervals 

throughout the year.  

Training opportunities this year included: client interviewing; legal letter writing; dealing 

with reporting of sexual assault and abuse; practicalities of legal practice and dealing with 

difficult clients. 

Volunteer Management Committee 
Our governing body works hard to keep the operations, policies, practices and processes in 

place to ensure the work of Community Law Otago is true to kaupapa, and of best practice 

standard. They are on hand to give advice and guidance, attend meetings as representatives 

and maintain contacts within the wider community to strategise and review resources and 

expenditure to create the best response to the community’s unmet legal needs.  Thank you 



particularly to Helen Davidson, Barry Allan and Aran Bailey for fielding the requests, 

providing information and being available to the level required to assist with this work.  

 

Community groups 
Community Law Otago frequently advises and assists with the formulation, incorporation 

and registration of new charitable legal entities.  Less fortunately, we are also called upon to 

assist with dispute resolution within, and finally dissolution of some charitable legal entities 

as well.  

Many changes have come to the sector over recent times relating to definition of charitable 

activities, annual reporting requirements, accounting requirements, constitutional 

requirements and composition of both rules and trust deeds. These changes are ongoing in 

nature, and can be demanding and bewildering to a volunteer body.  Over 120 groups have 

contacted Community Law Otago in the past year seeking assistance with these issues.  

 

Legal Education 
 
Access to legal advice and information is a good start to ensuring people have the legal 

knowledge they need before problems arise.  A lack of legal knowledge has been an ongoing 

barrier to people in community attempting to resolve legal disputes in satisfactory ways 

since laws began.  

Law, like art, looks easy until you try to do it yourself.  The internet has become the tool of 

choice in researching answers to legal questions. It can provide many answers, sometimes 

contradictory, and through this, has the potential to create more confusion than clarity.  

Community legal education empowers people by providing straight up, no frills, plain 
English legally correct information about the law. Our legal talks allows us to network in the 
community and establish legal need, as well as provide valuable legal resources to those 
who most need it. Community Law Otago works with community organisations to identify 
topics that are relevant to our audiences. This year, with the help of over 20 volunteers, we 
delivered talks on a range of topics and to a range of organisations.  

 

“Good job – wasn’t boring like I expected”  

 

“I want to be a lawyer when I get older because you 

get paid well and you can help people when they’re 

in difficult positions” 

 



Under the sterling coordination skills of Maddy 
Pears we delivered talks to iwi social service 
providers, schools, residential colleges, tertiary 
education providers, social workers, new migrant 
and refugee groups, parenting groups, the 
Salvation Army, public library sessions, and many 
other Otago social service providers (Including 
Central Otago)  

 

 

 

 

 

 

 

The feedback we receive, recognises the value in our education talks. Our audiences 
frequently respond that they are more knowledgeable about the law and feel better 
informed about how it works. 

“Learning useful things I can use later on in life” 

“Knowing that people are here for you” 

“Churr” 

Education Volunteers 

Katherine Lee 

Owen Wilkinson 

Kade Cory-Wright 

Libby Waalkens 

Katherine Neville-Lamb 

Georgia Bellett 

John Lee 

Amber Russell 

Ella Borrie 

Annie Withington 

Jared Papps 

Micah Neville 

Madeleine White 

Alex Evans 

Aleisha McNatty 

Clair Middleton 

Kalyani Dixit 

 

Talk figures  

19 tenancy law talks 

15 legal systems talks 

11 employment talks 

8 police powers talks 

8 family/ wills talks 

5 consumer talks 

3 privacy talks 

2 health and safety talks  

 

 

Radio Topics delivered over the year 

Residential Tenancy Law changes 

Health and Safety at Work Act 

Holiday pay rules 

Unconscious Bias in the law and legal profession  

Natural Health and Supplementary Products Bill 

Gun laws in New Zealand 

Tenant protection from liability- Holler v Osaki 

Privacy law – Online data collection practices  

Proposed ACC changes 

Family violence in New Zealand 

Legal Aid changes  

Leaky building developments 

Determining what is relationship property  

Access to justice issues 

Exploitation of migrant workers 

Police powers 

Pay equity 

Prisoner compensation 

 



Project Work 

 

Over this past year we have been lucky enough to have Jacinta Grant on board as an intern 

/ project worker. During this time she has been instrumental in updating the recruitment 

and training of volunteers, organising and running the orientation and training programme 

for the volunteers, being the shift leader of her shift and filling in on other shifts as required, 

answering the phone and answering the door when our receptionist was otherwise absent, 

and participating in the Otago Access Radio legal information sessions.  In the rest of her 

time, apart for Uni of course, Jacinta was involved in developing two projects, as she 

describes below: 

 

Legal Health Check-up 
“I have been involved in initiating and 

developing the New Zealand version of a 

‘Legal Health Check-up’ Tool.  This 

resource is designed to help social 

workers identify the many legal issues 

their clients may face during an initial 

intake interview. 

The questions are designed to flag to 

social workers during the course of the 

conversation, possible immediate or 

developing legal issues, which need legal advice and intervention.  Canadian research has 

identified that a person may be facing up to 3 different legal issues at one time when 

presenting to a social agency, but may only disclose the immediate issue that has prompted 

them to seek help. Early identification of other legal issues may prevent escalation and more 

serious outcomes for the client if dealt with at the earlier point in time. 

Preliminary conversations and draft templates have been received favourably by community 

agency staff, and a process of review and refinement of questions is evolving.  

I am also developing a web-based teaching platform, which is designed to teach social 

workers about the legal needs gap, how to bridge this gap and how to effectively use a legal 

health check-up and how to prepare clients for coming in to visit a community law centre or 

lawyer’s office. 

Incorporated Societies  
The Incorporated Societies Act 1908 is being updated. 

I have put together information regarding the upcoming changes for community groups for 

use either setting up a new incorporated society, or for reviewing the rules of a current 

incorporated society.  This information includes:  

 A draft constitution template, which will be compliant with any future changes, as 

well as incorporating general best practices. This constitution can be tailored to the 



organisation (size, income, purpose etc.), and will be used when groups contact us 

about changes they might want to make.  

 A handbook for community groups, in an easy to read format with in-depth 

information about the changes to the law and how the groups should operate, 

including a checklist for the key rule changes to check against their current 

constitution. 

 PowerPoint with an accompanying summary handout for seminars    

As well as producing this information, I have given a talk about the upcoming changes on 

the Otago Access Radio morning radio show and presented a seminar at the library which 

was well received by the community.” 

The second project was made possible with assistance from a Lottery Community Grant 

through the Department of Internal affairs.  

 

Legal Information 
In addition to the above, we provided information to 2900 people.   
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Lauren Pegg 
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David Polson 
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